TRI CITIES FEMALE

lv/ TCFIHA REFUND POLICY 2020-2021 SEASON 07/28/2020

ICE HOCKEY

Due to Covid-19, we have amended our refund policy for the 2020-2021 season as below.

100% refund by August 31st, 2020.

90% refund from September 1st to September 13th, 2020
75% refund from September 14th to September 30th, 2020
50% refund from October 1st to December 31st, 2020

All the above are less than the $60 non-refundable Administration and Insurance Fee.

2> |f the season is delayed starting, then our refund policy dates will be adjusted to when
the season starts.

2> |f a delay, postponement and or cancellation of the season is mandated by Public Health
Authorities, then the Board will assess the actual costs of the season and a pro-rated
refund will be considered.

2> All refunds are subject to administrative fees.

Major Midget players will receive a full refund unless they have participated in TCFIHA tryouts
or team ice sessions which then, the refund will account for the cost of the services that have
been received up to that point, as well as the non-refundable $60 administrative fee.

Withdrawal from the Association due to medical issues will be reviewed by the Association
Executive on a case by case basis. Please contact the Association Registrar for more
information.



